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24™ October 2008
A testimonial in respect of Gordon Shailer.

To whom it may concern.
I have found Gordon to be a most helpful computer technician with an excellent grip on
reality and of the servicing of computers to the clients needs.

v' Gordon has been helping with my computers for several years, and in that time has
never given me incorrect advice or dubious repairs.

v' Gordon has provided good sound advice and subsequently upgraded my computers
when I have required upgrading to be done.

v' Gordon helps me periodically when I need to get myself out of the self induced
mess, as one does!

v' Gordon has always been courteous and pleasant to deal with in the shop. He speaks
in layman’s terms not confusing me with techno speak giving me added confidence in
his advice.

v' Gordon gets the job done in a timely and practical manner fulfilling my
requirements. To date I have never had to chase up my work nor have I ever had
to take it back for remedial action after Gordon has undertaken repairs or
upgrades.

v' Gordon has always gone the extra mile taking care of all our computers. The manner
in which he conducts himself and his ability with computers makes it very easy for
me to recommend Gordon to all my friend and clients alike for all their computer
needs.

T have no hesitation in recommending Gordon as an excellent, reliable computer technician
who I believe to be a valuable asset to any company that employs him.

Sincerely
Doug C Tucker

Doug. C. Tucker




